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HCTIONB3YS KOMIBIOTEP, MOOMIBHBIN TeneoH WK 000N APYroi rajker, MOXET pa-
00TaTh, YYUTHCS, COBEPIIATh MOKYNKU. DICKTPOHHAS KOMMEPIIHS SBISIETCS OBICTPO-
Pa3BHBAIOIIEHCS CUCTEMOM, KOTOpask TO3BOJISIET OCYIECTBIATE CACIKHA B HNEKTPOHHOM
(opMmare u crocoOCTBYET IKOHOMIUECKOMY Pa3BUTHIO CTPAHBI. JJIEKTPOHHAS TOPTOBJIA,
Kak BHJ| 3JEKTPOHHON KOMMEPIIMH, MPHOOpPETAET MACIITA0BI M Pa3BUBACTCS C KAXKIBIM
TOZIOM BCE aKTUBHEe, 10 BceMy mupy. [Ipemaras yciayru u ToBapsl, JaHHas cepa 00b-
eIIMHSET TOCYJapCTBa, OTPACIH U BiajeblieB OuzHeca. C MOMOIIbI0 COBPEMEHHBIX HH-
TEPHET-TEXHOJOTHI MApTHEPHI U MOKYMaTeIn MOTYT 3(P(EKTHBHO B3aHMOJICHCTBOBATS,
YTO CIOCOOCTBYET POCTY TOPTOBIM M SKOHOMHKH, & 3HAUUT 3JICKTPOHHAS KOMMEPIIUS
SIBJISICTCSI BXKHOW COCTABJISIONICH MH(OPMAIMOHHOTO OOIECTBA U MAaKPO3KOHOMUKH
B 1esioM. B mponiecce GyHKIMOHUPOBaHUS JaHHOU cephl MUPPOBO IKOHOMUKH BO3-
HUKaeT MHOXECTBO YIrpo3 0€30macHOCTH I OW3Heca, MOTPEeOHTeNs U TOCYIapCcTRa,
HO CYIIECTBYET M HEMaJI0 MpeuMyniecTB. [{enb uccaeioBaHus 3aKIH0UaeTCsl B PACKpPhI-
THUHM TSHJCHIMI Pa3BUTHS JJIEKTPOHHON KOMMEPIIMU B CTPaHE, BO3HUKAIOIIUX yrpo3
Y HAIpaBJIeHUH NX HUBEJIMPOBAHUS, a TAKKE BO3MOXKHBIX ITyTel MOBBIIEHUS Y()(eKTHB-
HOCTH ee QyHKIoHrpoBanus. OCHOBOW HCCIIEIOBAHUS TIOCITYKHUIIO MO3TATHOE PACKPHI-
THE BO3BMOXKHOCTEH MOTPEOUTENS HA PHIHKE DJICKTPOHHON KOMMEPIIUH, YTPO3 U MyTeH HX
YCTPaHEHHUS; PEUMYIIIECTB IPOJIABIIOB B TIPOLIECCE HIEKTPOHHON TOPTOBIIH, BOSHUKAFOIIIUX
yIPO3 SKOHOMHUYECKON 0€30MaCHOCTH M MX MPEIOTBPAIICHHUS; IOCTOMHCTB M HEJIOCTATKOB
9NIEKTPOHHON KOMMEPIIUH [T TOCYapCTBa. Pe3ynbTaToM HccieIoBaHus SBHJINCH PEKO-
MEH/IAIIUH TI0 POTHBOCTOSHUIO MPOOIEMaM U MOTEHIUATBEHBIM YIPO3aM, CICPIKHBAIOIIIM
pa3BUTHUE HIEKTPOHHON KoMMepiun B Poccu.

KiioueBble c1oBa

OneKkTpoHHas ’KOHOMHKA, SJIEKTPOHHAS] KOMMEPIIHSL, SIEKTPOHHAS TOPTOBIIS, TUCTAHIIHOH-
Has TOPTOBJIS, TPOJaBell, MOTPEOUTENb, BO3MOKHOCTH SIEKTPOHHON KOMMEPIIUH, YTPO3BI
SMEKTPOHHON KOMMEPIINH, SKOHOMHIYecKas 0e30TTacHOCTb.

DOI: 10.21684/2411-7897-2022-8-2-_-

BBenenue

AKTyaJIbHOCTh PAacCMaTPUBAEMOM TEMBbl 3aKJIOYAeTCsl B TOM, YTO B COBPEMEHHOM
o01IecTBe 3JIEKTPOHHAST KOMMEPLIUS SIBJISICTCSI HOBBIM ATAIIOM B c(hepe peaocTasie-
HUSI YCIIYT ¥ TOBapOB nocpeactBoM cetu MuTepHer. [IpenMyiiecTtBamMu 31€KTPOHHOM
KOMMEPIIMU B CPABHEHHUH C TPAAULUOHHBIM PHIHKOM COBITa MOXKHO Ha3BaTh CIICAY-
IOLINE: M3CPKKU OM3HECa YMEHBILAIOTCS, @ 3HAYUT pacTeT 3(p(HEeKTUBHOCTD; CKOPOCTh
M KaueCTBO Nepeaadyr HH(GOPMaLMK Topasio BhIlIe; He TpeOyeTcs 3aTpar (JocTaBKa)
Ha Tepeaady dIeKTPOHHONH MHGOpMaLuuu (3JEKTPOHHBIC KHUTH, (PUIbMBI, My3bIKa,
CIpaBKH, paboune JOKYMEHTHI); €CTh BOBMOKHOCTb Haubosee TIaTelIbHO U3yYUTh
PBIHOK, IPOBECTH aHAJIN3 — 3TO JJACT BO3MOXKHOCTH KAYE€CTBEHHO ITPOPad0TaTh CBOIO
CTpaTEeruio; COKPAIACTCsl BPEMsI JUIs TOr0, YTOOBI COBEPILUTD CAEIKY C IOCTABIINKOM
WJIN K€ MTOKYIIaTeJIeM, B Pe3y/IbTaTe pacyeThl O JaHHBIM OIEPaLUsiM COBEPILAIOTCS
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ovicTpee u np. OMHAKO BO3HHMKAET HEMaJO Yrpo3 I BIAAEIBIEB AIEKTPOHHOTO
OusHeca u nmotpeduTeneil. JlanpHeliiee pa3BuTHe TaHHOTO OM3Heca TpeOyeT ycTpaHe-
HUS TPOOJIEM U BO3MOXKHBIX YIPO3, PEMATCTBYIOUIMX pa3BuTHIO. Llenb ctarbu — pac-
KPbITh TCHACHIIUNU pPa3BUTUSA BHeKTpOHHOﬁ KOMMEpIHU B POCCI/II/I, BO3HUKAIOIINUC
YIPO3bI M ITyTH WX JIMKBUJIAIUN, & TAKXKE HATIPABJICHHS MTOBBIICHUS 3P HEeKTHBHOCTH
ee (yHKIIMOHUPOBAHUSI.

MeTtoabl

HcxomupIMu TaHHBIMU JUTSI KCCIIEA0BAHUS CTaIM HOPMATUBHO-IIPABOBBIE aKThl, TPY-
JIbI POCCUICKUX YYEHBIX TI0 Pa3IUYHBIM aCTIeKTaM TEMBI, a TaK)Ke OTKpBITas HHMOP-
Manus Accoruanuu komnanuii Matepraer-Toprosimm, denepaabHOR CIIyKOBI TOCY-
nmapctBeHHOU ctarucTuky, [TAO «Coepbank Poccnmy. Ha pasHbIx atamax uccieno-
BaHMS UCTIOJIb30BAHbI SMIIMPHUUECKUE METO/IbI, TAKUE KaK HaOJIOIeHNE, CPaBHEHHE,
onucanue. OneHKa TeHAECHIUN pa3BUTHS IEKTPOHHOW KOMMEPLIMU B CTpaHe, BO3-
MOYKHOCTEH U Yrpo3 M03BOJIMIIA BEIPA0OTATh PEKOMEHIAIUH 110 JAaJIbHEHINIEH ONTH-
Mu3anuu OuszHeca. K HUM aBTOPBI MPHIIIK MTO3TAITHO, Yepe3 PACKPHITHE BO3MOXK-
HOCTEH TIOTPEOUTENS Ha PHIHKE AIEKTPOHHON KOMMEPIIHH, YTPO3 U ITyTeH UX yCTpa-
HEHUS; IPEUMYIIECTB NPOJABLOB B IIPOLIECCE AIEKTPOHHOMN TOPrOBIIU, BO3HUKAIOIINX
YIpo3 X SKOHOMHUECKOW 0€3011aCHOCTH 1 HallpaBJIeHU HUBEINPOBAHMS; JOCTOMHCTB
Y HEJJOCTATKOB IEKTPOHHOW KOMMEPILIHUHU AJIS TOCYIapCTBa.

Pe3yabTarhl Hcciie1oBaHUs M X 00CY:KIeHUE

DJeKTpOHHA KOMMEPIIHS (€-commerce) — 3TO CHCTeMa, TOMOTAaoIIasi COBEPIIaTh
pa3MyHbIC BUABI CIEIOK, KOTOPBIE OCYIIECTBISIOTCS B 3JICKTPOHHOM (OopMaTe Mmpu
HCIOJI30BAaHUH TEIEKOMMYHHUKAIMOHHBIX CETEH.

C momenTa noseienust B Poccuu cetn MIHTEpHET MPONIIO MOYTH TPU JECATKA
JIET, ¥ 32 3TO BPEeMsI OHA CTaJla YaCThI0 COBPEMEHHOM KM3HH OOJIbIIeH YacTH Hace-
neHus crpanbl. 3a nepuoxa ¢ 2014 mo 2020 IT. MOMYISIPHOCT MCIIONH30BAHUS CETH
WNutepHeT Bbipocna B cpeaneM ¢ 67% no 85% y xureneil ctpansl ot 15 g0 72 ner.
MOoXKHO CKa3aTh, 9TO €KETOHO yACIbHBINA BeC HaCEICHHS, TPUMEHSIONINX CETh, pac-
TeT B cpenHeM Ha 3%. Cerb MHTEpHET MCMONB3YIOT Yallle BCEro MOJIOABIE JHOIU
B Bo3pacTe 15-19 ner (B 2020 . 98,3% mnomns3oBareneit), 20-24 roga (97,4%),
25-29 net (98%), 30-34 roma (97%) u 35-39 net (96,3%). D10 00YyCIOBICHO TO-
CTYITHOCTBIO TIONYYEHHUSI Pa3IMYHBIX JaHHBIX, UCIIOJIb30BaHUE COIMANBHBIX CeTei
Y CEpPBUCOB I pa3BiedeHnii u padoTel. [ pynmsl HaceneHus B Bozpacte 4059 net
HOJIB3YIOTCS UH(POPMALMOHHO-TEICKOMMYHUKAIIMOHHOHN ceThio pexe (80-94,8%),
HO JI0J1s1 TTOJIb30BAaTeNeH TakKe HEYKJIOHHO pacteT. Mcnonbsytor UHTEepHeT Ams pa-
00TBbI, orcka HH(OPMALIUK, OHIAWH-TIOKYIOK U TIpocMoTpa (unbeMoB. Jlronu crap-
mero mokoseHus (60—64 neT) He Tak MHOTO BPEMEHH ITPOBOJISIT B OHJIAH-CEpBHUCAX.
C omHO# CTOPOHBI, €CTh TPaXK/JaHe, KOTOPble MCHOIB3YIOT BecemMupHyio cetb st
pabotbl, moncka nH(GOpMaIuH, mpocMoTpa Buaeo. C qpyroid — ecTh Te, KOMY CIIO0XK-
HO pa30upaThCs B UeM-TO HOBOM WIJIH OTCYTCTBYET HHTepec K aTomy. Ha puc. 1 mpen-
cTaBiieHa wH(OpMAIUs O JMOJie HACEJEHUsS Pa3IMIHbIX BO3PACTHBIX T'PYIII,
oOparuBmuxcs k cetu « HTEpHETY.
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Puc. 1. lunamMuka 101 HaCEJIEHHUS, Fig. 1. Dynamics of the share of the population
TOJIB3YFOIIMXCS MH(OPMaIHOHHO- using the information and telecommunications
TENCKOMMYHHUKAIIMOHHOH ceThio «HTepHeTY, network «Internety, 2014-2020 [1]

2014-2020 rr.

DJIeKTpOHHAs] KOMMEPLH OO0BbEIUHSICT pa3InYHble BUIBI AesiTeabHOCTH. OHU
NpeACTaBICHbI Ha puc. 2. JlaHHbBIE CIIEJIKA BO3MOXKHO OCYLIECTBIATH MEX/Y OpraHu-
3alUsIMH, OPTaHU3ALMAMHI U UX 3aKa34UKaMH U Ja)Ke MEXIy OpraHu3alusIMH U ro-
CYIapCTBEHHBIMHU YUPEIKICHUSIMH.

[IpenmeToM 0OCYX)AEHUS MHOTHMX HCCJENOBATEICH ABISCTCS 3JICKTPOHHAS
KOMMEpLHs, KaK CIoCOo0 OCYIIECTBICHUS TOPrOBBIX ONEpanuil IMOCPEICTBOM
3JIEKTPOHHBIX TOPTOBBIX IUIOMIAJIOK. J[eSTETBbHOCTD O AIEKTPOHHON MOKYIKE HIIH
MPOJaKe — ATO IEKTPOHHASI TOPTOBIISL TOBAPAMH, YCIIyTaMH U 3JICKTPOHHBIMH Ma-
Tepuanamu. B ee coctaB BXOIAT: pa3BUTHE U NPOJBIKCHHE TOBAPOB U YCIIYT, YKpe-
IUIGHUE U TOMCK KOHTAKTOB CPEIM MOTCHUUANBHBIX KIMEHTOB W MPOJABLIOB, MMOJ-
JIepKKa PU COBEPLICHUH MOKYIIOK, OKa3aHHE KOHCYJIBTALHH.

1 TOro 4TOOBI ONPEAEINTh, HAa KAKOH CTYIIEHU Pa3BUTHUS HAXOIUTCS TUCTaH-
uuonHas Toprosis, M. b. Ctykanosa paccMaTprBaeT HCTOPUYECKUE HTAITBI CTAHOB-
JICHUsI TAKOTo OM3HEca M MPUXOAMUT K BBIBOAY, UTO MIEKTPOHHAS KOMMEPLUS CTpe-
MUTEJIBHO Pa3BUBACTCS U ABISETCS HEOThEMIIEMOI YaCThI0 COBPEMEHHOTO OM3HE-
ca[6].

Brlenensl y4acTHUKH 3JIEKTPOHHON TOPTOBJIM: TIOTPEOUTENH, IPEAIIPUHIMATE-
JIM ¥ CEKTOP 3KOHOMHUKHU — TOPTOBIIS. JJIsl KasK O TPyl y4aCTHUKOB IPUBECHEI
pas3IuyHbIe BO3MOKHOCTH (YI0OCTBO OILIATHI, IEPCOHATIBHBIC PEIOKEHUS, pabouune
MecTa) U yrpo3sl (MHPOpMaHOHHAas 0e30MacHOCTh, MOIIEHHUYECTBO). B mesom,
SNIEKTPOHHAs TOPTOBJIS, 10 MHEHHUIO LIMTHPYEMOTO aBTOPa, IIOMOTaeT (popMHUpOBaTH
HOBBIEC paboYre MeCTa U CIIOCOOCTBYET MOCTYIICHHUIO HAJIOTOB B OIO/KET [6].

BectHuk TromeHCKOro roCcyjapCTBEHHOI0 YHUBEPCUTETA
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> 37IeKTPOHHAs TOPTOBIIsS TOBAPaMH
S 37eKTPOHHAS TOPToB.Is IH(POBOIT HEPOpMALIHeTt
> TeTeKOMMYHHKAIHOHHbBIE KOMITAHHH

NPOH3BOCTBO MPOTPAMHOTO 00€eCTedeH s, KOMIIbIOTEPHOTO
000pyA0BaHHS

]  ToproBIs LHPOBEIM KOHTEHTOM (My3bIKa, KHHTH, (HIbMBI)

Ca SJIEKTPOHHBIC aYKIIHOHBI

Ca AHATHTHYCCKHE HCCICAOBAHHA

N YCIOyTH CTpaXOBAHHA, HHBECTHLIHH, OIEpalHH C BaTIOTOI H
LEHHBIMH OyMaraMu

DJIEeKTPOHHAsI KOMMePIHSsI

D> GaHKH, (HAKTOPHHI, TH3HHT

> TPEHHHTOBBIE LIEHTPbI, KOHCATTHHT
b OIlIaTa KOMMYHA/IBHBIX YCIYT

> o0pasoBaHie

> pexi1ama

> OTeJIH, TyPH3M, IIOKYTIKa OHJIETOB Ha TPAHCIIOPT

Puc. 2. Bunpr nestensHOCTH, cocTapisttore  Fig. 2. Activities that make up e-commerce
SIICKTPOHHYIO KOMMEPIIHIO

PrrHOK yenmyT u TOBapoB B ceTr MIHTepHET — BBICOKOKOHKYPEHTEH, 3TO JOKa3bl-
BaeT TO, YTO KAXKIBIHA IOl TOSBIISIOTCS HOBBIE ydacTHUKH. OO aToM roBopsT b. JloH
Memius u A. PoMaHue10 — 31€KTPOHHAs: KOMMEPLIMSL, @ TAK’KE HOBBIE TEXHOJIOTUU
JTAIOT BOBMOKHOCTB OpPTraHU3aIliH OCTaBaThCsi KOHKYPEHTOCIIOCOOHOH B COBPEMEH-
HBIX YCJIOBHSIX [7].

Henp3s He ckazaTh 0 pa3BUTHHU AIIEKTPOHHOW KOMMEPIIMH B yCIOBHSIX HOBBIX
BBI30BOB BpeMmeHH. Tak, A. H. 3axapos u }0. A. CrapoBas paccMaTpHUBarOT BIUSHUC
MaH/IEMUH Ha AIIEKTPOHHYI0 KOMMEPIIUIO 1 BBIJEIISIO CIIEAYIONINE TPOOIEMBI, KOTO-
pbIe BO3HHUKIIM JJII OPTaHU3alHi, 3aHUMAOIINXCSI HHTEPHET-TOPTOBJICH: 0COOBIH
KOHTPOJIb 32 TIEPE/IBIKEHIEM KyPbEPOB, a TAK)KE KOHTPOJIb COMATHHOMN AUCTAHITHH;
MpoIeHne (ITIePEHOCH) CPOKOB TOCTABKU M3-3a OOJIBIIIOTO KOJMIECTBA 3aKa30B; BbI-
COKHI CIIPOC Ha TOBApbI, KOTOPbIE HAXOIATCS B MHTEPHET-Mara3uHe B OTPAaHUIEHHOM
KondecTBe. HeBbImosHeHNe Wi HecoOMoIeHue JAaHHBIX TPEOOBAHHIA TIPE/ICTaBIISET
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€000 yrpo3y norepu NpuoObLIN, cTaTyca 1 KIMEeHTOB. HO B OCHOBHOM OpraHu3aium,
3aHUMAIOLINECS dIEKTPOHHON TOProBiiei, BBIXOAAT B IUTIOC, Ja)Ke€ HECMOTPSI Ha He-
ONarompuATHYIO CUTYaIlNIO, CBA3aHHYIO C MaHaeMuel [4].

OJeKTpOHHAsE KOMMEPILHS — COBPEMEHHBIHN CIIOCO0 3aKJIIOUYEHNUS CAETKH MEXKILY
HoKymaresneM u npojaasuoM. OueHb yAOOHBIH, JOCTYNHBIH, HE TpeOyeT MHOIO
BPEMEHH U C KaKABIM F'OZ0M €r0 OMYJISIPHOCTB pacTeT. Ha matdopme 31eKTpoHHOM
KOMMEPIIUN KaXKbI MOTPEOUTENh CMOKET HANTH TOBaphl WM YCIYTH, KOTOpbIE
yAOBIETBOPAT ero 3anpoc. OCHOBHBIMM YYaCTHHUKAMHU PBIHKA 3JIEKTPOHHOM
KOMMEPIMH BBICTYNAIOT: MOKyHaTeNlb, IPOoJaBell U rocynapctBo. PaccMoTpum
JIOCTOMHCTBA U yTPO3bl /Ul MOKYNATeNs Ha PhIHKE 3JIEKTPOHHONW KoMMepuuu. OHI
MpeIcTaBlIeHEI B TabmuIe 1.

Tabnuya 1
Bo3M0o:KHOCTH M YIPO3bI MOKyHATEJIs
HA PbIHKE YJIeKTPOHHO! KOMMepPIHU

Table 1
Opportunities and threats of the buyer
in the e-commerce market

[TOKVYIIATEJIb

Bo3moxHOCTH VYrpo3sl

* Br10op 13 60MbII0r0 aCCOPTIMEHTA TIPOIYK-
I, OBICTPBIN TTONCK;

* 53KOHOMUSI BPEMEHH;

* HaJIM4Y1e TOBAPOB PA3IUYHBIX IEHOBBIX
KaTeropui;

* COBEpIIIEHNUE TTOKYIIOK B JTI000I cTpaHe Mupa;
* I0OCTYHNHOCTb HH(POPMALIIHU O TOBAPE;

* ynoOHas o1IaTa;

* 3aMEHa PEeabHOIO N0X0/1a B MarasuH;

* COBEpIIEHNUE TTOKYIIOK KPYIIOCYTOYHO;

* BEIOOD CII0Cc00a TIOTyYeHNS TOBApa;

* OTCJIEXKUBAHUE CTAANH TOCTaBKU TOBApa;

* o0IIeHNe OHITAMH C MTPOAABIIOM U MOTPEOHTE-
JIMH, KOTOpbIE MIPHOOPENN aHATOTHYHbII
TOBap;

* BO3MOJKHOCTb BO3BpaTa TOBApa MPOJABILY.

* YTeuKka mepCOHANBHBIX JaHHBIX;

* GonbIIHE BPEMEHHBIE IPOMEKYTKH MEXKIY
OILIaTOM TOBApa U €ro 10CTABKOI;

* HapyIIEHHE CPOKOB JTOCTABKH;

* IOZIMEHA TOBAPA;

* HECOOTBETCTBHE TOBapa C €ro 3asBICHHBIMU
XapaKTepUCTHKAMH,

* CIIOKHOCTB ¢ 0OMEHOM H BO3BPAaTOM;

* HI3KOKA4eCTBCHHAs] HHTCPHET-CBA3E;

* HEBO3MOKHOCTh PEATbHOH OLICHKH TOBapa
10 (haKTHIECKOTO MONTyIEHHS;

* OCYLLECTBJICHUE MOLIEHHUYECKUX JEHCTBUI
C JTAHHBIMH TIOKYTIaTes;

* HapyIIeHHe IIpaB NOTPEeOUTENCH.

Ha puc. 3 nmpuBeieHa B AMHAMUKE 101 JIFONIEH, TPUMEHSIBIIETO ISl puoOpeTe-
HUS TOBapoB U yciyr ceTh MuTepHeT. 3a 20142020 . oTMeuaeTcsi pocT yIeIbHOTO
Beca HaCEJICHUS, BOCIIOIH30BABIIIETOCS AJISI 3TOTO CEThio IHTEpHET, OHIAH-IITOTIIHT
HaOMpaeT NoIMyJISIPHOCTh BO BCEX pernoHax crpaHsl. B rienmom o Poccun gons Tako-
ro HaceseHus Beipocina 70 40,3%. Hanbonee akTHBHO COBEPIIAIOT TOKYIIKH B CETH
WnTepuer B . Mocksa: B 2014 1. 36,2% nacenenus, a k 2020 . ©X 4UCIO JOCTUIIIO
60,5% 1 MockoBckoit oomactu — 59,3%, a takxke B . Cankr-IletepOypr, B 2020 1. —
54%. TpeThl0 4acTh OT BCEX MOKYMNOK B ceTU MHTEpHET NenaroT UMEHHO >KUTEIU
Mockssl u Cankr-IlerepOypra.
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Puc. 3. lunamMuka 1011 HaceIEHMUS, Fig. 3. Dynamics of the share of the population
TIPUMEHSIBIIIETO JUTS 3aKa3a TOBApOB, yciuyr  using the Internet to order goods and services,
cets Untepret, 2014-2020 rr. 2014-2020 [2]

MHorue MHTepHET-Mara3uHbl aKTHBHO PAa3BUBAIOTCS M B PETHOHAX, TaK KaK Cy-
IIECTBYeT He Takas )KeCTKast KOHKypEHIHS 3a MOKymaress, Kak B MOCKBe, a Takke
B MockoBcKkol 00macTu. Pa3BuTHe >JIEKTPOHHON TOPTOBIM B PETHOHE 3aBUCHT OT
TOTO, HACKOJIBKO TTOTPEOHUTENh JOBEPSET WHTEPHET-Mara3uHaM U €ro TOTOBHOCTHIO
(meHe)XHBIE CPEACTBA) COBEPIIATH MOKYMKH, €CTh JIM Y HETO MOTPEOHOCTH B ATOM;
MOJKET I TIPOU3BOIUTENh, TIPEAIArafoNINil TOBAP WIIN YCIYTY, 3aHHTEPECOBATH T10-
KyTiaTesist ¥ JOOUThCS TOTO, YTOOBI TOKyTIaTeIh ObUT B 0€30TTaCHOCTH TIPH COBEPITICHUH
MTOKYTIOK, & TAK)KEe caM MIPO/IaBell MMeIT HaJIS)KHYIO CHCTEMY 3alllUThl CBOETO OHJIAiH-
ousHeca. [IpakTuaeckn Bo Bcex obmacTsx B 2015 . 3ameTeH HEOOIBIIOHN CIaj 1mo-
Kynok B cetd IHTEpHET, 3TO CBA3aHO C TsHKEJIOW MaKPOIKOHOMUYECKON CUTYaIuEH.
ITocreneHHbI pOCT BRI3BAH TE€M, YTO OOJI€e aKTHBHO Pa3BHBAIOTCS MOOWMIbHBIE
TIPIIIOKEHHS, YBEIUYIIIOCh KOJTMYECTBO PEKIaMbl TOBAPOB M Pa3BUTHE TUIATEKEH
yepe3 MOOUITbHBIE TeTeOHbI, a TAKXKe YITydIlieHHe SKOHOMUYECKOH cuTyannu. Tak,
Hacenenue CBep/uToBcKoi oOmacTy 1 TarapcTana yBeTUIHITN KOJIMIECTBO MHTEPHET-
3aka3oB 3a nepuox 2014-2020 rr. 6onee gyem Ha 15%.

st obecnieuennst 6€30MACHOCTH OCYIIECTBICHUS ICHCTBUI B CETH MHTEPHET-
TTOKYTIATEITI0 CIEIyeT:

1. IlpuoOperaTs TOBaphsl W YCIYTH TOJHKO depe3 MPOBEpPEHHBIE Opay3epbl

1 o(hHUIInaTbHBIE TPUIIOKEHHIS;

2. IloBbimarh (prHAHCOBYTO, KOMITBIOTEPHYIO U IIPABOBYIO TPAMOTHOCTE;

3. BHuMarenbHO aHAJIM3WPOBATH JAHHBIE MPOMAABIA, C KOTOPHIM TIAHUPYETCS

3aKITIOYUTH CHCIIKY;
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4. TIpyuMEHSTh CIOXKHBIC MAPOJH JUISL 3alIUThl CBOMX JAHHBIX U HE COBEPIIAThH
oTIepaIyii Py MOKIIOUEHUH K 001IecTBeHHOH cetn Wi-Fi;

5. Ilpu odopmiteHNH 3aKa3a yUUTHIBATH BCE XapAKTEPUCTUKU TOBApPA, OT3BIBBI
W PEKOMCH/IAIINH;

6. OcymiecTBIsATh O€30MAaCHBIE TUIATEXXH — HE co00maTh WH(OpPMAIHUIo
0 OaHKOBCKOH KapTe MOI03PUTEIHLHBIM POJIABIIaM U HE ITyOITMKOBATH JIHYHbIC
JIAaHHBIC B OTKPBITOM JIOCTYTIC.

B0O3MOKHOCTH M yIpo3bl ITPOIABIIA HA PHIHKE 3JICKTPOHHON KOMMEPIIUH IIPE/I-

CTaBJICHBI B Ta0OnuIlE 2.

Tabnuya 2 Table 2
Bo3moxHOCTH U YTPO3bI IPOJaBLA Opportunities and threats of the seller
HA PbIHKe JIEKTPOHHOI KOMMepLUH in the e-commerce market
ITPOJIABEIL]
BosmoxxHocTu Yrpo3sl

* He Hajio Oonbnx ()MHAHCOBBIX BIOKEHHUIT; |* YTeuka MepcoHaIbHBIX JAHHBIX MOKYyTaTe-
He TpeOyeTcsl «CTaHIapTHOWY TOPTOBOM JieH, X UCTOIb30BaHUE B JIMYHBIX LIETIAX;
IUTOILA/IKH; * ICII0Jb30BAHUE KOIIMI CaliTa MOILEHHUKAMH;
* BO3MOYKHOCTb BBIXO/J]a Ha MEKTYHAPOJHBIN  |* XaKepCKUE aTaKH;
PBIHOK; * MHOTOYMCIICHHAS! PETUCTpAIUs, CO3JaHIe
* OBICTpast OKyIaeMoCTh OM3HeCa; JIMYHOTO KaOMHEeTa Ha OJIHO JIMIIO;
* IEPEKPECTHBIE U TIOBBIIAIONINE MPOIAKH;  |* BO3BPAT TOBapa;
* (hOpMHUPOBAHUE MHAUBHUYATbHBIX * cOou B padote cetu MHTEpHET;
HpeIOKECHHH; * COKpAIEHHE YPOBHS 10X0JJ0B HACENICHUS;
* AaBTOMATH3AIHs MIPOLECCOB,; * IOTEPS PeIyTalny;
* 60JIBIIION BBIOOP BUIOB ACSATEIBHOCTH * JIOMyIIEHNE OMNOOK TIEPCOHANOM;
JUIsL 3a1ycKa Ou3Heca; * TPYAHOCTH MEPEBO3KU TOBAPA;
* BEIOOD c110c00a I0CTaBKH; * OJIBILIME PACXO/IbI HA PEKIIaMY;
* CAMOCTOSITENILHOE PEryJInpoBaHue rpaduKa |* HECOBEPIICHCTBO IUIATE)KHBIX CHCTEM;
PaboTEL * TPyIHOCTH IIPHU NOJy4E€HUHU 3aiMOB

U KPEAUTOB;

* CAHKIUH, IIOJIMTUYCCKUE U 3aKOHOAATCJIbHBIC

N3MCHCHHMUSI.

Ecnu cpaBHuBath pernonsl Poccun mo ynenbHOMY BeCy NMpoAak B CyMMapHOM
o0beme peanuzaunu uyepe3 Murepuer (puc. 4), To HaMOOJBUIYIO JOJIO 3aHUMAET
Mocksa. C 2014 no 2021 rr. ona Belpocina Ha 8% u coctaBmia B 2021 r. 9,1%. Bo-
poe Mecto nociie Mocksl 3anumaet Cankt-IletepOypr (8,7%), nanee uaer Cepa-
noBckast 0onactb (7,2%) u MockoBckast o6macts (6,6%), HAMMEHBIIUN TOKa3aTeIh
B PecnyOnuke bamkoprocran — 0,8%. Kpome Toro, poct oHIaiH-TOPrOBIN TECHO
CBS3aH C POCTOM KOJINYECTBA CEPBUCOB 10 TPAHCIIOPTUPOBKE, TOCTaBKE TOBApOB. Jl1st
COKpaILlCHHS U3JIEPKEK KOMITAHUH JIaKe T€, UTO BCerja padoTaioT B OOBIYHOM PEKH-
Me, He B ceTH VIHTepHET, MbITaloTCs pa3BUBATh Pa3IMuHbIe OHJIANHH-yCcIyru. B Oyny-
IIeM O’KHJIAETCS YBEJIMUECHHUE 2JIEKTPOHHON KOMMEPIIHH, a 3HAYUT, TOXObI OIOIKeTa
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OyZyT pacTu 3a CUET HAaJOTOBBIX OTYHCIICHUH. B BUly mociieiHUX COOBITHI, KOTOPbIE
MIPOUCXOAAT ¢ MOMeHTa aHaeMuu (2019 1.) u 1o ceil 1eHb, MHOTHE OTPaCIy IbITa-
IOTCSI KaK MOXKHO OBICTpee MOACTPOUTHCS MOJ OKPY’)KAIOIINE YCIOBHS U yBEJINUNBa-
IOT KOJIMYECTBO aBTOMAaTHU3UPOBAHHBIX orepauuil. B obmem obbeme nomst mpopaxk
uepe3 Uutepner B Poccun cocramser 4,8%, Ha 2021 . Poccust naxoaures Ha 41-om
MECTE IO Pa3BUTHUIO OHJIAWH-TOPIOBIM cpean 152 cTpaH.

npoueHT
-

2014, 2015, 2016, 2017, 2018,

sHBaps-
Aexabps

2018,
sHauerne

2019,
ansaps-
nexabpe

2020,
aHBapo—

2021,
anBapb—

2021,
anBaps-
nekabps

nowasarens
3aroa

nokasarens
3aron

nokasatens
3a ron,

nowasatens
3a roa

nokasatens
3aroa

pexabps uapr

iicKoit O

-8~ Mockosckas o6nacte - lopoa Mocksa cTonuya P
-# lopop CankT-MeTep6ypr ropoa denepanbHoro s3HaveHus
-8~ Pecny6nuka bawkoprocTan
-¥- Ceepanosckan o6nactb
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-+ KpacHopapckwii kpaii -+ PocToBckan o6nactb
-+ Pecny6nuka Tatapetad (TatapctaH) - Hukeropoackan o6nacTe -4 Camapckas o6nactb

Puc. 4. Jlunamuka 1oiau npojax yepes
WHTepHeT B cyMMapHOM TOPrOBOM
obopore, 2014-2021 Tr.

Fig. 4. Dynamics of the share of sales via
the Internet in the total trade turnover,
2014-2021 [3]

45]])](IlIVI MMPUMEPOM YTCHKHU NNEPCOHAIBbHBIX TaHHBIX U UX MUCIIOJIb30BaHW B JIMYHBIX
LEJISAX SIBJISIETCA OHJIAMH-CEpBUC 3aKa3a U JOoCTaBKHU enbl «SAuaexc. Ena». «Snaexc.
Ena» — mmo6ansHbIN CepBUC YCIIYT, KOTOPBIH JOPOXKHUT CBOEH pemyTalueil u mocro-
STHHBIMH KJIMEHTaMH, HO B ITOCIIeNHUX yrciax ¢eBpaist 2022 1. B pe3yabrare IeicTBUi
37I0yMBIIUICHHUKOB € JAHHOTO CepBHCA OBUI MOXHUIIEH OONbIIONW 00BbeM IaHHBIX
(6osee 49 MiIH CTPOK € 3aKa3amu). B pacniopsiKeHUU MPECTYITHUKOB OKA3aJIUCh Clie-
IyIOITUE CBEIEHUS O MOIh30BATEIISIX CEpBHCA: UMEHA, aapeca (58 Teic.), HOMEpa
tenedhonos (7 MiH), nHGOPMAITISI O COBEPIIEHHBIX 3aka3ax. [locie aToro nHIMACH-
Ta PyKOBOJICTBO KOMIIAHUY COOOIITHIIO MTOJTB30BATEISIM 00 YTEUKE UX MEPCOHATBHBIX
nmaHHbIX. CepBuc «SHaexc. Enay mpeanprHsiI claeayronue Mepbl IPOTHBOISHCTBUS
3II0yMBITIIJICHHUKAM

1. BrnokupoBka KaHAJIOB M CalTOB, HA KOTOPBIX OMYOIUKOBBIBAIOTCS YTEKIINE

JIAHHBIE;
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2. Ynanenwue (HaiioB co CBeICHUSIMHE O 3aKa3aX MOCPEICTBOM CBSI3U C PETUCTpa-
TOpaMH U OOaYHBIMH XPaHUIAIIAMH;
3. CoTpyaHUYECTBO C IIPABOOXPAHUTEIBHBIMU OpraHaMHu.
ITocne cnyyas yreuku nepcoHalbHbIX JaHHBIX cepBUC «SAHaekc. Exa» npoussen
CIICIYIOIINE MEPOIPUSITUS 110 YKPEIUICHUIO 3al[UThl WH(OPMAIUK, HAXOISIICHCS
B CHCTEMe cepBuca ycayr (puc. 5).

3aKphITHE CHCTEMBI.
yepes KOTOPYIo
3TOYMBIILTEHHHKH

MOTYYHIH JOCTYIK
JaHHBIM
Co3nanHe 6e30MacHOTO TlepecMoTp rpaduka
x]éi}f:ffﬂ TJ:!_HH,}}‘;ID\![C NPOBEPOK H MOTHBIH
% ) ayauT 0e30MacHOCTH
KOHTPO:IeM 32 HX U CHCTEMBI
TepeIBHAKEHHEM

~ (
Bae/enHe cepBHCa.
HCTIOTB3YA KOTOPBIH
Cokpallierre Hea Meponpusatis KIHeHTBI CMOTYT YBHIETH
PaGOTHHKOB, HMEIOIHX I10 3aIIHTe JTHYHbIE TaHHbIE
AOCTYI K IEPCOHATBHBIM Korépme ecTb Y cepl;Hca
: HH()OPMaLHH ’
JaHHBIM KIHEHTOB (1) pMall a IpH HeOOXOAHMOCTH
YIOaqHTh HX

Fig. 5. Measures to protect personal data
of the “Yandex. Food” [5]

Puc. 5. Meponpusitus 1o 3aiure
uHpopmarmu cepprca «SIHaexc. Exa»

Jist npuBiiedeHust OOJbIIETO YKcia MOKyaTene U pa3BuTHs Ou3Heca MpoaaBer]
JIOJKEH:
1. 3amumare 1aHHbIE, UCTIONB3Ysl KpUNTOTrpadudecKkre MeToIbl;
2. OcyuiecTBIATh BHYyTPEHHUI KOHTPOJIb 3 ACATEIBHOCTHIO COTPYAHUKOB, MO-
BBILIATH UX KBAJU(PHUKALHUIO;
3. IToBsImare yno00CTBO HCIIONB30BAHMSI CaliTa;
4. PacimpsTh acCCOPTUMEHT (HOBBIEC M YHUKAJIbHBIC IPOAYKTHI), YIIyUIlIaTh Kade-
CTBO M CPOKH JIOCTABKH;
5. PazBuBarh Ou3HEC HE TOJIBKO HAa YPOBHE OTACIBHOTO TOPOAA, HO U B PETHUOHE,
CTpaHe;
6. Mcnonb3oBath coBpeMeHHbIE HH()OPMAIMOHHBIC TEXHOIOTHA.
E1e oamH yyacTHUK 3J€KTPOHHON KOMMEPLIMH, KaK OTMEUaJIOCh BBILIE, TOCYAAp-
cTBO. BO3MOXKHOCTH M yrpo3bl TOCY/IapcTBa Ha PHIHKE AIIEKTPOHHONH KOMMEPIHH
npe/CTaBlIeHbI B TadIHIe 3.
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Tabnuya 3 Table 3
Bo3mo:kHOCTH U YTPO3BI rocyiapcTBa Opportunities and threats of the state
HA pbIHKe 3JIEKTPOHHOI KOMMepLUH in the e-commerce market
I'OCYIAAPCTBO

BosmoxxHOCTH Yrpo3sl
* CozelicTBre MaJIOMy M CpeTHEMY * BbIB03 U3 CTpaHbI TOBAPOB OTEUECTBEHHOTO
MPEIPHHUMATEIILCTBY; MPOM3BOJICTBA U NIpeoliiajaHne HHOCTPaHHBIX
* YCKOpEHHUE TIPOMBILIICHHOTO POCTa,; YYaCTHHUKOB Ha PBIHKE JICKTPOHHOH
* BBIXOJ] HA MUPOBOH PBIHOK; KOMMEpIIHY;
* YBEJIMUYEHHE HAJIOTOBBIX MOCTYIICHHUH; * pa3BHTHE TEHEBOTO OM3HECA M COMHHTEIIBHOE
* JIOCTYIHOCTb JUISl BCEX pernoHoB Poccnn JIBIDKEHHE KaluTana;
(B TOM YHCITe TS TPYAHOJOCTYITHBIX PaifOHOB); |* HEOOPOCOBECTHASI KOHKYPEHIIHS;
* YBEJIMUYEHHE TAMOXKEHHBIX ITOCTYIUICHHH; * ME/UICHHOE Pa3BUTHE COBPEMEHHBIX
* TIOSIBJICHHE HOBBIX pabOUYMX MECT (CHIDKEHHE |MH(OPMALIMOHHBIX TEXHOJIOTHIA.
6e3paboTHITHI).

Jns Toro, 9T005I MUHUMHU3UPOBATH YTIPO3bI B JIEKTPOHHOW KOMMEPIHH,

roCyapCTBy CIEIYET:

1. OcHOBBIBaTHCS HA JIETATM3AIMHA 1 MOTUBUPOBAHUN HHTEPHET-TOPTOBIIH, & HE
BBOAUTH OI'PAaHUYEHUS;

2. [onnep:xuBasi BHYyTPEHHUH PHIHOK, TOCYIAPCTBO JIOJKHO 00ECIIEUUTh BHICOKO-
CKOPOCTHBIM VIHTEpHETOM BCE HACEJIEHUE CTPAHBI;

3. Oco0oe BHUMaHUE CIEyeT yAeIUTh pa3padoTKe HOPMATUBHBIX AKTOB, PETy-
JHUPYIOUINX COBEPIICHHE OHJAH-oNepannii, 00e30NacuTh JIMYHBIC JTaHHbIC
NoKyTaTenei 1 00pOThCs ¢ MOIIEHHHYECTBOM B 3JIEKTPOHHON KOMMEPIIUH.

OneKTpOHHAsI TOPTOBIISA SBJISIETCS 2TIEMEHTOM, KOTOPBIH YCKOPSIET pa3BUTHE OTpaciiei

9KOHOMHMKH, TTOBBIIIAET CIPOC U IOMOTAET PEIIUTh COIMAIbHO-3HAYUMBIE TIPOOIEMBI.

3akiaouenne

HaHpaBJIeHI/IH ):[anLHeﬁmero HCCJICAOBAaHUA aBTOPHBI CBA3LIBAIOT C ITOBBIIICHUECM 3(1)-
(dexTuBHOCTH (DYHKIIMOHUPOBAHUS DIEKTPOHHOH KomMMmepiu B crpaHe. CeromHs
MOYXHO BECTH PeYb O ABYX IpyIIax IPUYHUH, KOTOPbIE MEIIAIOT ITOJIHOLEHHO pas-
BHUBATHCS MICKTPOHHOMY Om3HECy (puc. 6).

TTpHYHEE KETIOTROUCKROTO
PAIBHTHA NIEKTPOHHOM KOMMEPUHH B
Poccam

N\

¥ Az

TeXHHYeCKHe
OrpaHHYCHRA

HerexHHeckHe

Puc. 6. IIlprnunHBI HETOJIHOLICHHOTO pa3BuTHs Fig. 6. Reasons for the inadequate development
ANEKTPOHHOI KoMMepImu B Poccru of e-commerce in Russia

CounanbHO-3KOHOMHYECKUE U npaBoBble uccaegoBanus. 2022. Tom 8. Ne 2 (30)



214

Cxunun /. JI., Konvyosa T. A., lllapzuna M. B., Illapeuna A. B.

Texanueckne OTpaHUYCHUS:

He B momHo# Mepe mpopaboTaHa cucTemMa 3amuThl (KOMITBIOTEPOB, CAlTOB,
MOPTAJIOB, IJIATEKHBIX CUCTEM) IIPH UCIIONB30BaHNH ceTH HTepHeT;
repedou B paboTe CHCTEM CBSI3H.

Herexauueckue OTpaHUYCHUS:

HemocTymHOCTS IPSIMOTO KOHTAKTA «B YKUBYIO» MEXTY TIPOIABIIOM U IIOTCH-
LHUAJTBHBIM MTOKYTIaTeIeM, B pe3yJIbTaTe BOZHUKAIOT COMHEHMSI, 9yBCTBO HE3a-
[IUIIEHHOCTH;

HEJO0CTAaTOYHOCTh 3HAHUU B 0OJIACTH COBEPIIICHUS OTEPAIlUU U TTOIH30BAHUS
WHTEpHETOM HEKOTOPBIX TPYII HACEICHHUS;

HEeXBaTKa CIEIMATUCTOB, KOTOPBIE HUMEIOT J0CTATOYHOE KOJIMUYECTRO mpodec-
CUOHAJIbHBIX 3HAHUH JIJIsl pa0O0THI HA TOPTOBBIX 3JIEKTPOHHBIX TIOMIAIKAX;
pOoOJIEeMBI, BO3HUKAIOIINE Ha dTAIe OTIPABKHU M IOCTABKU TOBApA;

cimabasi cucteMa HOpPMaTHBHO TPABOBOTO PEryIMPOBAHUS OHJIAWH-CIEITOK.

C 01HO¥1 CTOPOHBI, KAXKETCS, 4TO IEKTPOHHASI KOMMEPIINS — IPOCTast H yI0OHas
cucTeMa, ¢ IIOMOILBIO KOTOPOH JIFOJM COBEPLIAIOT 0Ol ONepayy, UMest IpU 3TOM
MUHHMMAJIbHBIHA PUCK HEKaueCTBEHHOTO 00cirykuBanus. C apyroil — QyHKIMOHHUPO-
BaHUE TAKOW CHCTEMBI TIOPOXKIAET Psiji BOPOCOB, KOTOPbIE BO3HUKAIOT KaK y Mpo-
JlaBla, TaKk 1 y nokymnarenst. CTOUT OTMETHUTH, YTO 10 CHX IOp B HAaIIEW CTpaHE HET
€/IMHOT0 HOPMAaTHBHOT'O aKTa, KOTOPHII peryInpoBaj Obl OTHOLIEHHSI, BOSHUKAIOIIUE
B IIpoLiecce B3aUMOJIEHCTBUS JTroel Ha miaTdopMax 3J1eKTpOHHOH kommepiuu. He-
JIOTIOHMMAaHNE BO3HHUKAET IO CIEAYIOIUM IIPUIHHAM:

He npenycmoTpen enuHbIi MOHATUIHBIN anmapar (aBTOPbI O-pPa3HOMY TPaK-
TYIOT TEPMHUH «3JICKTPOHHAS KOMMEPIIHS» U €€ COCTaBHBIC DIIEMEHTHI);
pa3IuYHbIC YCIOBUA MPHU 3aKIIOYCHUH JICKTPOHHOTO JOTOBOPA C Pa3HBIMU
MIPEAMPUHUMATEIISIMH;

HE Ompe/ieeHa poJib TOCYIapCTBa M TOCYAAPCTBEHHBIX OPTraHOB (TIOJTHOMOUHS
Y TIpaBa);

BO3HUKAIOT TPYIAHOCTH B PACIO3HABAHUU CTOPOH, MEKIY KOTOPHIMHU BO3HH-
KarOT PHIHOYHBIE OTHOIICHUS;

JIaHHBIC, KOTOPHIC TIOMAAI0OT B TNIOOAIBHYIO CETh, HE MIMEIOT BBICOKOM CTETe-
HU 3alIMIIEHHOCTH (YyIpo3a MOIIEHHUYECKHX JCUCTBUH).

OcobeHHOCTH TIPH 3aKIIOYEHUH OHJIAWH-CIEIOK MPOMHCAHbl B HOPMATHBHO
MpaBOBBIX akTax Pd:

I'paxnanckuit Konexkc POD;

3akoH P® ot 07.02.1992 Ne 2300-1 «O 3ammuTe npaB noTpeduTenei»;
ITocranosnenne [IpaBurensctBa PO o1 31.12.2020 Ne 2463 «O0 yTBepKICHAN
[IpaBui poaaku TOBapOB MO JIOTOBOPY POHUYHON KYTUIH-TIPOAAXKH, TTepey-
HS TOBAapOB [UTMTEIHHOTO TOJH30BaHMUs, HA KOTOPBIE HE PacIpOCTPAHSIETCS
TpeboBaHKe MOTPeOUTENsI O OE3BO3ME3HOM IPEJOCTABICHUH €My TOBapa,
00JTaaroIIero STUMH K€ OCHOBHBIMH MOTPEOUTEITHCKUME CBOWCTBAMH, Ha
TIEPHOJT PEMOHTA HITH 3aMEHBI TAKOTO TOBapa, U MEPEUHsI HETPOI0BOIBCTBEH-
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HBIX TOBapOB Ha/JIEXKAIEro KadyecTBa, HE MOMJISKAIUX OOMEHY, a TaKKe
0 BHECEHUU U3MEHEHUN B HEKOTOpPbIE akThl [IpaButenscta PO;

* ['OCT P 57489-2017 «PyKxoBOACTBO 1O TOOPOCOBECTHOM MPAKTHKE MPOIAXKH
TOBAapOB TUCTAHIIMOHHBIM CIIOCOOOM C MCIIOJIb30BaHUEM ceTu MHTepHeTY.

B yka3aHHBIX JOKyMEHTax 3aKpETIEHBI JIUIIb OTJEIbHBIE HOPMBI, KOTOPBIE MOXK-
HO OTHECTH K JIEKTPOHHOM TOprosie. B GoibmIMHCTBE cly4yaeB MOHUMAETCs TOXKIE-
CTBO MEXJAy OOBIYHOW CHENKOW M CIENKOW, COBEpPIICHHOW B ceTH MHTEpHET, HO
(hakTHUECKH KaX/1asi onepanys sSBIIETCSl CaMOCTOSATEILHOM.

WntepecubiM siBsieTcs TOT daxT, uro B nepuox ¢ 2000 mo 2006 rr. memyraraMu
TocynapcrBennoii JlyMbl ObUIO MPEASIOKEHO 5 3aKOHOMIPOCKTOB, KACAIOIIUXCS AJEK-
TPOHHOI TOPTOBIIH, 1Ba U3 KOTOPBIX OBUIN OTKJIOHEHBI, a TPH CHATHI C PACCMOTPEHHS
10 IPUYMHE OT3bIBA CYOBEKTOM IIpaBa 3aKOHOAATEIbHON MHUIMATUBEL. PaccMoTpeB
TaKyl0 CHUTYaIMI0, MOXXHO BBIJCIUTH J1BA MHEHHUSI OTHOCHUTEIHLHO HEOOXOIMMOCTH
CO3JJaHMsl CTIEIUALHOTO 3aKOHOJATENILHOTO akTa (puc. 7).

* (Denepa:lwmﬁ 3aKOH IIOMOXET 3aKpemHTb OCHOBHBIE
Ipasa, 00513aHHOCTH IIpoaaBLa H IMOKYyIIaTeIsd;
CO3JIAHHE * BO3MOKHOCTb COBEpPIIATh Ge30IacHbIe MOKYIIKH;
HOPMATHBHOI' O * 3aIuTa JUYHBIX JaHHBIX IMOKYIIaTells,
AKTA * eHHBIe TPeGOBAHUS K YUIaCTHHKAM OHJIAIH-C/IeTIOK;
* VYOPOIIEHHE YPEryJIHpOBaHHA CIIOPOB M  CYAEGHBIX
L Ppa3OHpaTeIbCTB.
¢ DIeKTpOHHas KOMMepIHS  OBICTpee  pa3BHBAeTCs,
OTCYTCTBUE HaOmIogaeTcss MPOMBINUIEHHBIHI PpPOCT B CBA3H C
HOPMATHBHOI'O OTCYTCTBHEM CTPOTOTO PeryIHpOBaHHS (6apbepoB).
AKTA
Puc. 7. MHeHns1 0 HEOOXOIMMOCTH Fig. 7. Opinions on the need for legal regulation
3aKOHO/IATENBFHOTO PErYINPOBaHUS of electronic commerce

AJIEKTPOHHON TOPTOBIU

OneKTpOHHAsl TOProBJIsl JaeT MOKyHaTesiM OOJIBIION BBIOOP, BO3MOKHOCTh CO-
OTHECTH LIEHBI, HOAXOISIIINI CII0CO0 OIJIaThl U MTO3BOJISIET MOYYUTh TOBAp Cpasy Ha
oM. OHJIaHH-TOProBIsI — 3TO 0€3yCIOBHO yAOOHBIN CIIOCO0 MPOAAXH, HO OKOHYA-
TEJILHO OraiiH-Mara3uHel He YWIYT C phIHKA, OHM OyayT pasBuBaTbes. M moker
HMMEHHO KOHKYPEHLUS ¢ Toprosiel B VIHTepHETe AaCT CTUMYII K pa3BUTHIO U HOBBIM
KoJabopanusM, a Kakol BapHaHT YK€ BbIOpaTh [UIsl MOKYIIKH TOBapa WU yCIYTH
OCTaHeTCs 32 KIHEHTOM.
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Abstract

The information and telecommunications network Internet is a comprehensive network,
which is a system that allows many people to simultaneously perform various operations
around the world. A modern person, using a computer, mobile phone or any other gadget,
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can work, study, make purchases. E-commerce is a rapidly developing system that allows
transactions to be carried out electronically and contributes to the economic development of
the country. Electronic commerce, as a type of electronic commerce, is gaining momentum
and developing more and more actively every year, all over the world. Offering services
and goods, this area brings together governments, industries and business owners. With
the help of modern Internet technologies, partners and buyers can interact effectively,
which contributes to the growth of trade and the economy, which means that e-commerce
is an important component of the information society and macroeconomics in general. In
the process of functioning of this sphere of the digital economy, there are many security
threats for business, consumers and the state, but there are also many advantages. The
purpose of the study is to reveal trends in the development of e-commerce in the country,
emerging threats and ways to level them, as well as possible ways to improve the efficiency
of its functioning. The study was based on a phased disclosure of consumer opportunities
in the e-commerce market, threats and ways to eliminate them; advantages of sellers in
the process of electronic commerce, emerging threats to economic security and their
prevention; advantages and disadvantages of e-commerce for the state. The study resulted
in recommendations for countering the problems and potential threats hindering the
development of e-commerce in Russia.

Keywords

Electronic economy, e-commerce, e-commerce, distance selling, seller, consumer,
e-commerce opportunities, e-commerce threats, economic security.
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